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Zen Internet


Please complete the following order form on behalf of your customer and email to dealer@zen.co.uk to place your order. If you have any questions, please call our team on 01706 902625 

	Dealer information

	First Name
	

	Surname
	

	Company
	

	Email
	

	Phone Number
	




	Customer Billing Information

	Name 
(please provide first name and surname)
	

	Organisation
	

	Phone Number
	

	Email
	

	Address First Line
	

	Address Second Line
	

	Postcode
	

	Billing Options
	Your customer makes initial and future payments 
(please X the box on the right to confirm)
	



	Product Order Information

	Broadband Product
	

	Phone Line Product 
	No phone line
	

	
	Digital Voice
	

	Activation Type
	New service activation
	

	
	Migrate an existing service
	

	
	Working Line Takeover 
	

	Call Barring 
	Not required
	

	
	Customer controlled
	

	
	Admin controlled (outbound)
	

	
	Premium rate and international calls (outbound)
	

	Additional Options
	Critical Care – additional cost
	

	
	8 IP addresses (Broadband only)
	

	
	Fritzbox! 7530 (Broadband only) 
	

	
	Fritz Fon
	

	Phone number to transfer (optional)
	

	Would you like to receive your confirmation by email only 
	Yes
	

	
	No
	




	Installation Information

	Installation Address
	

	On site contact name(s) and number(s)
	Insert Name
	Insert Contact Number 

	
	Insert Name
	Contact Number 

	
	Insert Name
	Contact Number 

	
	Insert Name
	Contact Number 

	Previous Provider
	

	Line User / Company Name
	

	Type of Address 
	Standard
	

	
	Standard New House
	

	
	Site Office
	

	
	Non Served Premises
	

	
	Complex 
	

	Special Instructions
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